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Abstract
This study aimed at identifying the attitudes of teachers of learning disabilities in English language in Irbid Governorate towards
the use of information technology from their point of view. The study population consisted of (60) female and male teachers
and the study sample was selected in a stratified random manner, and the number of the sample members was (30) female
and male teachers. To achieve the objectives of the study, a questionnaire was developed to measure the attitudes of teachers
of LDs in English language towards the use of information technology. The results showed that teachers of LDs in English
language tend to use information technology at a high level, from their point of view. The researcher recommends that the
Ministry of Education pay attention to this attitude towards information technology through training and creative development
in their schools, including renewal, preparing computerized curricula, and integrating information technology in various fields
of work.
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1 INTRODUCTION

Recently, there has been a continuous and
rapid increase in information systems and a
realization of their importance for govern-

mental and private organizations and institutions.
This importance is due to the emergence of recent
trends in organizations. First, the increasing influ-
ence of knowledge and information in advanced
societies, and the increase in the influence of those
working there, which led to an increase in the
demand for information and communications. Sec-
ond, the development of communication networks
led to the emergence of information systems and the
use of computers, and this increased to the point
of designing and building organizations that work
entirely using computers (Muslim, 2017).
It has become possible, thanks to information tech-

nology, to simulate the external reality within the
school walls. Multiple means of direct communica-
tion with sources of knowledge outside the school
became available. Information technology is an
effective means of transmitting the pulse of reality
and vitality to the school for education to become
more realistic, and it is an effective means to raise
awareness. The learner is given opportunities to deal
directly or semi-directly with this reality (Yallihep &
Kutlu, 2020).
The use and employment of information technology
have become a very urgent need and a costly matter.
Therefore, it was necessary to define and regulate the
relationship between the use of this technology and
the benefit resulting from this use. Countries, gov-
ernments, and individuals spend exorbitant money
on the employment of information technology. Jor-
dan is among the countries that have worked and are
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still working tirelessly to use this technology in its
various forms, as this has been positively reflected
on the performance of its institutions in a remarkable
way (Kuek, & Hakkennes, 2020).
The comprehensive vision does not stop at the limits
of the present and what is going on in it, but it neces-
sarily extends to the future in an attempt to inspire it,
anticipate its dimensions, predict its events and pre-
pare for it, and reformulate programs and strategies
(Fahmy, 2020). The issue of information technology
is one of the hot topics in the modern era, which will
work to improve the quality of education and make it
more compatible with the requirements of this cen-
tury. Therefore, the vast majority of countries in
the world have developed comprehensive strategies
for change in curricula and the educational ladder to
advance the educational system (Cuban, 2018).
Because of the importance of the use of informa-
tion technology in terms of influencing the perfor-
mance of schools, those interested and researchers
in educational administration at the global, Arab, and
local levels have addressed this issuewith great inter-
est. This attention was because schools that can-
not employ information technology will not innovate
even if they perform other administrative functions
such as planning, organization, and follow-up (Reich
et al., 2020).

1.1 The problem of the study

Qualifying and preparing teachers of learning dis-
abilities make them more able to face the challenges
they face. The use of information technology in
educational institutions has an important impact on
the learning and teaching process, as preparing and
training principals and teachers to take advantage of
information technology in the educational process
and educational administration is one of the most
important components of the information and com-
munication technology era.
Given the great changes that Jordan has wit-
nessed with the advent of the information age and
the communications revolution, educational institu-
tions’ programs need to be reconsidered and devel-
oped to keep pace with changes in the field of infor-
mation technology. This could happen through the
availability of trained work staff to follow up on the
e-learning environment and follow up on emerging

information. Recently, educators have felt this need,
and there have been calls to reconsider the content,
objectives, and means of the educational process, to
allowmanagers to acquire knowledge related to tech-
nology.
The problem of the study is determined by surveying
the views of teachers of learning disabilities and their
appreciation of the attitudes towards the use of infor-
mation technology due to the importance of the role
played by the school administration in achieving the
objectives of the educational process and the adop-
tion of performance effectiveness on the optimal use
of information technology.

1.2 QuesƟon of the study

The study attempted to answer the main following
question:

[noitemsep,nolistsep,topsep=5pt]What are the
attitudes of teachers of learning disabilities in
English language in IrbidGovernorate towards
the use of information technology from their
point of view?

1.3 Significance of the study

This study acquires its importance in building clear
visions for teachers before undertaking planning,
especially based on the directions of the Ministry
of Education towards computerization of educa-
tion. The results will be useful to educators and
decision-makers in understanding the views of teach-
ers toward the use of IT in the classrooms.

1.4 LimitaƟons

This studywas limited to teachers of learning disabil-
ities in English language in Irbid governorate for the
academic year 2019/2020. Its results are determined
by the validity and reliability of the instrument and
the responses of the study sample.

2 LITERATURE REVIEW

The term information technology has been concep-
tualized within the framework of the development
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of contemporary administrative thought. Informa-
tion technology systems mean that basic technology
is used in modern computer-based information sys-
tems, and their applications for the beneficiary of the
system, or themanager, and it includes devices, com-
munication networks, databases, and the necessary
programs (Szymkowiak et al., 2021).
Carter (2001) defined IT as a set of scientific, tech-
nical, engineering, humanitarian and social proce-
dures, administrative procedures, and various tech-
niques used in specific areas. It is also the human
efforts in collecting, storing, processing, transmit-
ting, broadcasting, and retrieval of various informa-
tion that arise from interactions between these tech-
nologies, knowledge, and the person dealing with
them with all his senses. and his perceptions.
The new role of teachers of learning disabilities in
light of the concept of information technology poses
great responsibilities to the process of preparing the
teacher and arming him with the basics of computer
science to increase productivity and save time and
effort. It is also important to help teachers in organiz-
ing different tables, preparing administrative letters,
and other uses that are difficult to enumerate (Abu
Nasser, 2016). This prompted those interested in
educational administration to pay more attention to
developing programs to prepare and train teachers of
learning disabilities, which resulted in the emergence
of several trends. Some of these trends focused
on the necessary characteristics of a good teacher,
others focused on their training behavior, and some
focused on verbal and nonverbal interaction between
The teacher and the student (Al-Nassar, 2003).
Despite these serious attempts to develop teachers
of learning disabilities, there is still evidence of the
need for more focused efforts to radically develop
them, so that this leads to the availability of scientific
and professional competence for them. There is an
urgent need for teachers to become familiar with the
modern technological methods that were introduced
and used in the educational field. Several technolo-
gies, such as systems analysis, interaction analysis,
instructional design, individualization of instruction,
educational computer, and other educational innova-
tions help teachers to get rid of traditional teaching
practices that make the textbook a single reference
for both the student and teacher alike (Mehboob &
Nawaz, 2021).

The importance of modern electronic devices lies
in improving the teaching and learning processes.
The use of these modern devices leads to eliminating
the influence of teachers’ tendencies and traditional
practices in the educational process in the resource
room and liberating the student from being forced to
sit inside the resource room daily for five or six hours
continuously. Using technology provides programs,
methods, and a variety of areas liberating education
from the standardized time for student achievement
(Mehboob, & Nawaz, 2021).

2.1 Previous studies

Al-Dogan and Al-Abdullatif (2021) explored the
level of competencies and attitudes towards ICT inte-
gration among Arabic language teachers. The study
also investigated the attitudes according to the vari-
ables gender, age, school stage, and experience. The
descriptive survey approach was used as an instru-
ment in this study. The sample consisted of 150
male and female Arabic teachers in general edu-
cation schools in Al Ahsa. The findings showed
that the perceptions of teachers were positive toward
using ICT in teaching. The results also revealed dif-
ferent variations in the teachers’ responses according
to gender, experience, and the other variables of the
study.
Mansour (2021) identified the impact of using aug-
mented reality technology in developing scientific
concepts and information search skills among ninth-
grade students in the State of Kuwait. The study
included 60 students. The descriptive methodol-
ogy was used to collect data from the sample. The
findings revealed that using AR technology has an
impact on developing the scientific knowledge of
students. The use of AR also increased students’
skills in research for information.
Al-Bakhit (2020) explored the impact of using ICT
on improving the academic achievement of students
with reading difficulties from the point of view of
teachers. The study included 70 female teachers in
Hail city, Saudi Arabia. The study used the correl-
ative descriptive method and developed a question-
naire to collect data. The results of the study showed
that students with learning difficulties in reading had
slightly improved after using ICT according to the
teachers’ point of view.
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Ismail et al (2017) investigated the effectiveness of a
website designed for this study to increase awareness
of dyslexia among a sample of 400 students, teach-
ers, and parents. The study did two surveys on the
website. The results revealed there are differences
in the views of students, teachers, and parents toward
dyslexia. Their level of awareness on this issue var-
ied and was related to its definition, treatment, and
causes and effects.
Abdullah and Ziden (2015) investigated the under-
lying factors of attitudes towards information tech-
nology and the relationship with academic achieve-
ment among students. The study used a question-
naire to reveal the attitudes of 800 students. The find-
ings of the study showed that there are differences
between the students from Art majors and science
majors. The results showed a correlation between
the use of ICT and students’ academic achievement
and their attitudes toward ICT in general.

3 METHODOLOGY

3.1 PopulaƟon and Sample

The study population consisted of all 60 teachers
with learning disabilities in English language. The
study sample was selected from this population,
whose number was 30 male and female teachers.

3.2 Instrument of the study

Tomeasure the degree of use of information technol-
ogy by teachers of LDs in English language, a ques-
tionnaire was designed as an instrument according to
the five-point Likert scale (always, often, sometimes,
rarely, never. The questionnaire measured the levels
of responses of teachers of LDs in English language
for each of the paragraphs of the questionnaire for
information technology at present.

3.3 Validity

The study instrument was presented to a group of
judges with expertise and competence. The judges
were asked to express their opinions on the instru-
ment. 80% of the judges’ opinions were adopted as a
basis for keeping the paragraph or deleting it, and the

paragraphs that scored less than 80% were deleted.
The instrument was in its final form 30 statements.

3.4 Reliability

The information technology questionnaire was
applied in its final form to the members of a pilot
sample consisting of (40) from outside the study
sample. After two weeks passed, the test was re-
applied on the same sample. After correcting the
answers and unloading the scores, the correlation
coefficient was calculated between the individual’s
mark on the scale the first time and his mark on
the scale the second time. The Pearson correlation
equation was used, and the value of the correlation
coefficient between the two applications was (0.90),
which is statistically significant at the level (0.001).

4 RESULTS

To answer the main question of the study, the mean
scores and standard deviations of the answers of
teachers of LDs in English language in Irbid gover-
norate were measured towards the use of information
technology, and Table (1) illustrates the results.
Table 1. The mean scores, standard deviations,
ranks, and attitudes of teachers of LDs in English lan-
guage towards the use of information technology

•

It is noted from the results in Table (1) that the atti-
tudes of teachers of LDs in English language in Irbid
Governorate towards the use of information technol-
ogy from their point of view came at a high level. It
obtained a mean score of (3.97) and a standard devi-
ation of (0.63).
It is clear from Table (1) that the third domain, ”Con-
trol and Guidance”, got the first rank with a mean
score of (4.06) and a standard deviation of (0.67).
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The ”Leadership and management” field got the sec-
ond rank with a mean of (3.94) and a standard devia-
tion of (0.60). The domain of ”communication” got
the third and last rankwith amean score of (3.83) and
a standard deviation of (0.75). These three averages
represent a high attitude towards the use of informa-
tion technology from the point of view of teachers of
English language.
The mean scores and standard deviations were calcu-
lated for each of the statements of the three dimen-
sions of the questionnaire, and tables (2, 3, 4) illus-
trate the results.

4.1 The first dimension: Control and Guidance

Table (2) shows the order of the statements of this
field in descending order according to the mean
scores. The table also shows the mean scores and
standard deviations of the answers of teachers of LDs
in English language towards the use of information
technology, as well as their attitudes towards the use
of information technology for each statement.
Table 2. The mean scores, standard deviations,
ranks, and level of attitudes for the answers of teach-
ers of LDs in English language learning in the first
dimension

The results in Table (2) showed that the statement ”I
use information technology in work planning” came
in the first rank as it obtained a mean score of (4.60)
and a standard deviation of (0.68). The statement ”I
use information technology in the implementation of

educational programs and activities” ranked in the
last place with a mean of (2.09) and a standard devi-
ation of (1.62).

4.2 The second dimension: Leadership and
management

Table (3) shows the order of the statement of this
dimension in descending order according to themean
scores and the standard deviations of the answers of
teachers of LDs in English language and their atti-
tudes.
Table 3. The mean scores, standard deviations,
ranks, and level of attitudes for the answers of teach-
ers of LDs in English language toward the ”leader-
ship and management” dimension

It appears from the results in Table (3) that the state-
ment ”I exchange information and ideas with other
resource rooms teachers,” came in the first rank as
it obtained a mean of (4.56) and a standard devia-
tion of (0.72). The statement ”I prepare a procedural
plan to activate the communication” came to the last
rank with a mean of (3.36) and a standard deviation
of (1.06).
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4.3 The third dimension: communicaƟon

Table (4) shows the order of the statements of this
dimension in descending order based on the mean
scores and standard deviations of the managers’
answers, as well as the level of orientation for each
statement.
Table 4. The mean scores, standard deviations,
ranks, and level of attitudes for the answers of teach-
ers of LDs in English language on the dimension of
communication

It is clear from the results in Table (4) that the state-
ment ”I stand on all problems and obstacles” came
in the first rank, as it obtained a mean of (4.54) and
a standard deviation of (0.74). The statement ”I help
the teacher to move towards e-learning” came to the
last rank with a mean of (3.53) and a standard devi-
ation of (0.99).
The researcher attributes these results to the impor-
tance of using information technology to save effort
and time and to deliver information quickly and to
the training programs prepared by the Ministry of
Education. Perhaps the reason why teachers with
learning difficulties tend to use information technol-
ogy is due to their knowledge that this field is in con-
tinuous and rapid development and serves the pur-
poses of administrative planning and the educational
and learning process in the school. The use of ICT
enables them to use technology effectively in line
with contemporary requirements, in addition to the
desire of teachers of learning disabilities to obtain
more knowledge and relevant information to be able
to raise the level of their institutions.

5 RECOMMENDATIONS

In light of the results, the study recommends using
computerized curricula and the integration of infor-
mation technology into various work fields. It is also
recommended to disseminate the experience of out-
standing teachers of learning difficulties who give
the subject of information technology and change
management in their schools the necessary impor-
tance, by conducting surveys and research from time
to time.
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